HANDOUT 2

cAReIm:.

Community Assisting Recovery
"Survivors helping Survivors”

Recorded Satements

Many of you have advised us your insurance company, particularly after the UNDERINSURANCE issue is
revealed, isrequesting arecorded statement from you. Thisinvolves wanting atape recorded statement of
you, your spouse or relative, sometimes over the telephone.

If they call you to do arecorded statement over the phone here are afew tips.

e AVOID any recorded statement OVER THE TELEPHONE. Have any questions emailed or sent
to you in writing.

e DO NOT ANSWER CASUAL QUESTIONS, EVEN IF NOT RECORDED. The interviewer will
be taking and writing notes of your answers.

e  Werecommend you POLITELY REFUSE TO ANSWER ANY QUESTIONS PERTAINING TO
THE CREATION OF YOUR INSURANCE POLICY OR YOUR POLICY LIMITS. All the
information they wanted should have been on your policy application and asked by your agent
when you got your policy.

e You may need to BE PERSISTENT AND ASK SEVERAL TIMES before the questions are
finally sent to you.

e |FTHE ADJUSTER INSISTS upon completing arecorded statement, ask THE ADJUSTER TO
SIMPLY GIVE YOU A COPY OF THE QUESTIONS the adjuster is reading and say you will
submit written answers to any coverage or agent questions.

e BE FIRM AND POLITE, but protect yourself from letting your insurance company take
advantage of your situation.

e |f you have aready recorded a statement, SEND A LETTER OR EMAIL TO YOUR ADJUSTER
REQUESTING A WRITTEN TRANSCRIPT AND A COPY OF THE AUDIO TAPE to be sent
to you within two weeks.

When you get the questions in writing, or if they completely refuse to send them in writing, please call us
818-216-0123 or 888-216-8264

Information provided by CARe, Community Assisting Recovery, Inc., a nationally recognized, volunteer-based,
non-profit 501c3 tax-exempt organization dedicated to helping communities return to normal following a disaster.
19360 Rinaldi Street, PMB 220, Northridge, CA 91326 1. 888.216.8264 www.carehelp.org
Copyright © 2008 CARe Al rights reserved.



