HOMEOWNER’S INSURANCE CLAIM FLOW CHART

COPY OF POLICY,
DECLARATIONS PAGE,

ENDORSEMENTS
|
PUBLIC ADJUSTERS :" RECORDED ":
might not be a good E STATEMENT E
O : Get questions in writing : /Write LETTER to get
: (Handout 2) : COPY.
LAW: WITHIN 30 DAYS.
’ \_ (Handout 1)

Do not sign any
document or
release! Call CARe
if you have problems
or concerns.

Begin HOUSE and
PERSONAL PROPERTY
LOSS lists

(Handout 3)
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Determine COST of the Find EQUAL living Determine PERSONAL
lost house with SCOPE quarters PROPERTY INVENTORY
OF LOSS ALE - Loss of Use

(Handout 6 and
(Handout 4) (Handout 5) CARe Property Book)
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Hire qualified contractor

“IEInS'IEJIIr\iR?I'eEgomp%nYId for a detailed Excess Depreciation
S lost horfere ul Scope of Loss (Handout 8 ACV-RCV)
(Handout 7)
v 1 1

Compare two scopes. ) As items replaced,
_ | Send UNDERINSURED Negotiate obtain depreciated

> letter if needed” DEPRECIATION amount from the
i 916 19) on all items insurance company

Insurance Company
contacts homeowner to
investigate
(Handout 11)
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Contact CDI and file
an RFA.
insurance.ca.gov
If breach of “Fair
Claims” occurs
(Handout 13)
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Recorded Statement Face to face settlement
Written questionnaire DO NOT ANSWER PHONE meet|2gF.u[E)LOElxgllé SIGN
QUESTIONS. Request them .
Call CARe in writing. Call CARe before meeting
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